
      Members are encourage to attend the monthly board 

meetings held at the Association office (799 Lake Front 

Drive) on the fourth Wednesday of every month at 6:00 

pm.  The Board will only meet when there is business to 

be acted on, so please be sure to check our website for 

changes in scheduling or call the office to confirm dates 

and times.  The board agendas and minutes are also avail-

able on our website at www.Riverlake.org.  
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RCA Board of Directors  

The following four (4) board members  were 

re-elected  for two year terms through De-

cember 2013: 

David Maggenti 

Bob Murphy 

Jim Parker 

Andy Plescia 

RLA Board of Directors  

The following three (3)  board members were 

re-elected for two year terms through De-

cember 2013 : 

Tamara Dawn 

Cal Gladden 

Jim Parker 

We appreciate the Directorõs that are willing 

to serve the community for two more years. 

Thank you! 

The membership also voted in favor of reve-

nue ruling 70-604, allocating any excess funds 

from the 2011 budget (if any) to the subse-

quent yearõs operating budget, as recom-

mended by the Board of Directors.   

You should have received your 

2012 annual budget and disclo-

sure information either by 

means of electronic mail or by 

regular US Postal Service.  If you 

havenõt, or if you have any ques-

tions concerning the budget; 

please contact the office at (916) 395-7462 and we will be happy to assist 

you.  The budget and disclosures are available on our website: 

www.Riverlake.org. Also, you should be receiving the homeowner assess-

ment coupon books before the beginning of the new year.  If you do not 

receive the new coupon books; please contact the accounting department 

at  Kocal Management Group at (916) 985-3633. 

     As you may 

have noticed 

the repairs to 

the lake bulk-

h e a d  h a v e 

ceased for a few 

weeks.  Unfor-

tunately, some 

of the wood 

that was ordered for the project did not meet specifica-

tions and was rejected.  The repair crew ran out of wood 

and more wood has been ordered. The wood is being 

specially treated with a preservative and dried, which 

takes extra time.  We are expecting repairs to resume 

soon and to be completed before the end of the year.  

Thank you for your patience and understanding in this 

matter!   

  The Construction Committee, volunteers who have 

construction experience, has worked diligently to make 

sure we have the best materials; the work being done is 

top-notch; and the cost of repairs remain within or under 

budget.  Great job! Thank you for your commitment to 

the Riverlake Community and this project!   

Lake Bulkhead Repairs Update  

http://www.canstockphoto.com/budget-background-concept-glowing-6713286.html
http://www.riverlake.org/images/4-12-10 Rainbow.jpg
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   It is once again time for 

the gate codes to change.  If you 

agreed to receive communication from 

the Association via email; you will re-

ceived the new gate codes at the email 

address you provided to us. Otherwise, 

we will mail the new gate codes to you. 

The Primary code changes every year and 

the Miscellaneous code every 6 months 

in January and July.  Please inform your 

friends, family and service providers of 

this change.  The New code will be effec-

tive on Jan 3rd along with the existing 

Miscellaneous code.  The existing code 

will be disabled on  January 16th.     

     When we disable the 2011 codes, we  

often see a flood of service providers  in 

the office because they canõt get in the 

gates. Please remember to give your ser-

vice providers the new codes so they can 

easily enter the vehicle gates to provide 

services to you.        

Privacy Gates  

   For those resi-

dents who live 

within the gated 

v i l lages ,  we 

would like to 

remind you that 

our gates are considered privacy gates.  

Living behind the gates does not mean 

you are impervious to acts of crime, even 

with a 24 hour a day roving patrol.  We 

must all take precautionary measures. 

Please contact Green Valley Security at 

224-5787 if you see someone you donõt 

know following you through the gate or 

someone  suspicious in your neighbor-

hood. 

Neighborhood Watch  
     As we continue to receive reports from resi-

dents of crime in the Riverlake Community, we 

would like to urge you to consider forming 

Neighborhood Watch groups in each Village.  At 

the very least it is important to share your con-

tact information with your neighbors, so that if 

your garage door is left open or something 

looks suspicious they can call you. To establish 

at Neighborhood watch, please contact the police department at 277-6001. 

     When we notice a garage door open for a period of time, Green Valley Security knock at 

the door and try to make contact with the owner and inform them the door is open. There 

are many times when the officer gets no response and they have no other way to contact the 

owner, which is why it is important for your neighbors to know how to reach you. 

    We encourage owners to have security alarm systems monitored by a security company 

or the police department.  Our understanding is that Sacramento Police will response quickly 

to a house alarm, so if you hear your neighbors alarm sounding and can identify the address, 

please call 911.  You can also call Green Valley, however; they do not have authority to in-

spect the entire property and will only check the front of the property for any noticeable 

disturbance.   

   In addition, we have received reports that Cadillac converts have been stolen from some 

vehicles. So we encourage you to store vehicles within the garage whenever possible to help 

prevent vehicle break-ins or theft.      

   We hope that our security systems provide some deterrence to crime. However, no mat-

ter what steps we take, the association can never be completely safe and secure. For exam-

ple, it is possible for someone to enter the property under false pretenses to commit crimes, 

for residents to commit crimes against their own neighbors, for guests of residents to com-

mit crimes, and for employees to commit crimes. As a result, the association is not and can 

never be free of crime and we cannot guarantee your safety or security. Accordingly, you 

should NOT rely on the association to protect you from loss or harm. Instead, you should 

provide for your own security by taking common sense precautions such as carrying insur-

ance against loss; keeping your doors locked; refusing to open your door to strangers; asking 

workmen for identification; installing a security system; locking your car; etc. 

Gate Code Changes  

òPlease inform your service providers 

of the Miscellaneous gate code 

changeó 

Paddle Boats/Watercraft  

With the rainy season 

comes  added maintenance 

responsibilities, one of 

those being the cleaning and 

bailing of boats.  Please 

check your boat after each 

rain and bail it on a regular 

basis.  To help keep out the rain, you can 

cover the boat with a taut cover.  Also, 

remember to keep your boat clean by 

removing dirt and lake scum. Cleaning 

tools available at the Association office 

during business hours.  

Boat Registration for 2012  

We will soon be sending out 

boat registration forms for 

2012.  Please utilize this form 

to update your contact infor-

mation and to pay your regis-

tration fee.  

   Registration fees are due by 

January 31, 2012.  You can mail in the fee or drop 

by the office and we will give you a new 2012 

sticker for your boat. Registering your boat helps 

us identify the owner of the boat if it comes loose 

and is found floating on the lake and is required 

per the Riverlake Boat Policy.  
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As I start my time with Riverlake I thought it would be a good 

idea to introduce myself and my fellow team members. Whether 

you are new or old to the Riverlake Community, you may not 

know the four staff members that work to help maintain your 

environment at Riverlake. 

I am the newest member of the team; my name is Debbi Friend, 

your new General Manager. I started with Riverlake on Novem-

ber 17, 2011. I have over 22 years in the homeowner association 

(HOA) industry, in particular I have 20 years experience with a 

large scale (4,400+ lots) self-managed HOA in Savannah, GA. The 

last two years I worked in Southern California as an Asst GM for 

high rise in LA and a General Manager for a Condo community in 

Orange County. I received my bachelorõs in computer science 

and my masters in business administration. In the last year, I 

earned both my California manager certification (CCAM) and the 

nationõs highest designation in the HOA industry, a Professional 

Community Association Manager (PCAM). My particular 

strengths are in finances, communications and strategic planning. I 

am delighted to be on staff at Riverlake and look forward to serv-

ing you. 

My name is Tara Correa and I have been the Administrative Co-

ordinator here at Riverlake since 2007. Iõm a native to Sacra-

mento and raised my two sons in the Sacramento area. I have 

developed my customer/member service skills and gained experi-

ence in business administration through my employment with 

retail stores; the Sacramento School District; and the California 

Chamber of Commerce.  I enjoy the challenges of my job and the 

success of a job well done.  My goal is to create excellent com-

munication and understanding between the members of Riverlake 

and the Association while providing outstanding customer service. 

My name is Teena Stone and Iõm the Administrative Assistant. Iõm 

a transplant from Southern California and I lived in the San Fer-

nando Valley for 17 years. While living in the valley I worked as a 

Medical Practice Manager and Consultant and believe it or not, 

during that time I was also running my own company Cal-Nevada 

Pressure Wash, which brought me to Northern California in 

1999. Due to all the new regulations and trouble finding grave 

yard shift workers, I sold the company and went back to Medical 

Practice Management and Consulting.  The healthcare field and 

itõs government changes made the decision to slow down easy for 

me and then I  found Riverlake where I made myself right at 

home.  

Sal Lopez is our maintenance technician and has been on staff 

since 2005.  He has a wealth of experience as an electrician, 

HVAC technician, Machinist (Custom Fabrication), and Mechanic. 

He is responsible for the preventative maintenance here at River-

lake and is a valuable resource when dealing with equipment mal-

function. Thanks for your years of service! 

   The City of Sacramento has re-

quested we alert you to theft oc-

currences involving copper wire in 

street lights. The copper wire 

thieves are  targeting schools, irri-

gation systems and traffic signals. 

They have left approximately 175 

neighborhood locations through-

out city in the dark over the 

course of the last several months, 

which involves several blocks of 

street lights. 

   The City is asking the public to 

help stop copper thieves, as the 

situation has risen to a level in 

which repairs to streetlights are 

backlogged for up to three to four 

months, even with a four-person 

crew working seven days a week 

and a just hired contract crew. 

Calls from the public about street-

lights out have increased dramati-

cally since the end of daylight sav-

ings time.  The city continues to 

receive on average four to five 

new reports weekly of new 

neighborhood areas that have 

been hit by copper wire thieves.  

   Please be vigilant about report-

ing to the Police Department any 

suspicious activity around street-

lights in which a truck without a 

City seal and workers without 

uniforms and badges are visible. At 

this point, it may be three to four 

months before power is restored.  

ñBeing good is commendable, 

but only when it is combined 

with doing good is it useful.ò -

Unknown 

   Volunteers donõt get paid...not be-

cause theyõre worthless, but because 

theyõre priceless. Riverlake Commu-

nity Association thanks each and 

every person whose name appears 

below for their immense contribu-

tions to the community-at-large. It is 

their combined efforts towards the 

betterment, beautification, and 

strengthening of our community that 

will help sustain Riverlake as a pre-

mier community. Our gracious and 

immense appreciations are offered for 

your resourcefulness and time served! 

David Maggenti 

Bob Murphy 

Jim Parker 

Andy Plescia 

Kevin Schell  

Harry Sen 

Dave Skeen 

Richard SooHoo 

Sharon Thomas  

Deb Townsend  

TRAFFIC TIP 

  There is only one gate for entering 

and exiting  the Coleman Ranch and 

Oakshore villages and we would 

like to suggest that everyone use 

courtesy and caution when ap-

proaching the gates. It is important 

to  allow the gates to fully open 

before entering, so that traffic can 

flow easily in both directions.  Also, 

it would be helpful if the cars exit-

ing would yield to the cars entering 

when necessary to keep from 

blocking the entrance and prevent 

backups on Pocket Road.    

Ron Angell 

Arnold Bray 

John Carbone 

Peter Chin 

Tamara Dawn 

Joan Drayton 

Cal Gladden 

Roger Hanchen 

Donalee Hollen-

beck 

Many drivers on Pocket Road ex-

ceed the speed limit and it is safer 

for drivers entering the gates to be 

off the road to avoid a potential col-

lision.   

(Traffic Tip, conõt) 



799 Lake Front Drive  

Sacramento, CA 95831  

Phone: 916-395-7462 

Fax:  395-7464 

Office Hours: 8 am - 5 pm 

Closed 12-1:00 pm for Lunch 

Association Staff:  
 

General Manager:  

Debbi Friend, MBA, CCAM, AMS, 

CMCA, PCAM 

GM@Riverlake.org 

 

Administrative Coordinator : 

Tara Correa 

AC@Riverlake.org 

 

Administrative Assistant:  

Teena Stone 

AA@Riverlake.org 

 

Maintenance Technician:  

Sal Lopez 

Riverlake Community 
Association  

Green Valley Security (Service 

Hours 24/7) - (916) 224-5787 

Kocal Financial MGT Group - 

(916) 985-3633 

City of Sacramento - 311 

Police Non -Emergency -  264-

5471 

Emergency - 911 

David Skeen - President  

Jim Parker - Vice President  

Richard SooHoo - CFO  

Tamara Dawn - Secretary  

Calvin Gladden - Director  

Bob Murphy - Director  

2012 RCA Board Members  

WEõRE ON  THE  WEB 

AT  

WWW.RIVERLAKE.ORG 
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Important Numbers  

2012 RLA Board Members  

You Need to Know:  

Bob Murphy - President  

Calvin Gladden - Vice President  

Richard Soo Hoo - CFO 

Arnold Bray - Secretary  

Jim Parker - Director  

Andrew Plescia - Director  

David Maggenti - Director  


